Frequently Asked Questions

How does pricing work?
Haus of Halcyon Beauty Parlor offers fixed pricing with gratuity included on select Sessions.

Sessions marked “Varies” or without a listed price require a consultation to determine pricing
based on individual hair needs and desired services. These may include specialty services.

Express and A La Carte services are priced separately, may vary depending on the service, and
do not include gratuity.

Do | need a consultation before booking?

Consultations are recommended for all new guests and may be required for certain specialty
services.

New guests can book a consultation as a standalone appointment or schedule their desired
Session and select the New Guest Consultation option available under each Session.

Consultations are paid appointments. Complimentary consultations are not offered.

How do | book an appointment?

Appointments can be scheduled through our online booking system. Guests can explore
available services, review appointment details, and select a convenient time.

Detailed booking instructions are available on our online booking site to help guide you through
the process.

Book an Appointment

Do you accept walk-ins?

We recommend booking appointments at least 24 hours in advance whenever possible. While
same-day availability may be offered, online booking requires a minimum of two hours' notice.

If you're hoping to visit on short notice or stop by without an appointment, please call ahead to
check availability.

What services does Haus of Halcyon Beauty Parlor offer?


https://jillanneandcompany.square.site/

Haus of Halcyon Beauty Parlor offers a wide range of hair services, including detailed, tailored
haircutting, customized color and blonding, lived-in color, gray blending, bronding, corrective
color, keratin treatments, and hair extensions.

Our color work currently places particular emphasis on brunettes, dimensional color, and soft,
natural-looking blonding.

We also offer Express Services for guests looking for convenient, shorter appointments without
the time commitment of a full Session.

Services and availability may vary by stylist.

What if I'm unsure which service to book?

We recommend scheduling a consultation or contacting the salon for guidance before booking.
This helps ensure the appropriate services and appointment time are reserved.

What is your cancellation policy?

We kindly request at least 24 hours’ notice for cancellations or rescheduling. Additional
guidelines regarding deposits, missed appointments, and appointment changes can be found in
our Booking & Appointment Policies.

How can | contact the salon?

You can reach Haus of Halcyon Beauty Parlor through our website's contact form or the
messaging options available through online booking.
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